
For the inverter with this warranty card 
you purchased , you receive a warranty 
val id for 10 years f rom the date of 
installation and no more than a half years 
from the delivery date from manufacturer .

Warranty claim procedure
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Breaking the product seal (openning the casing) without proper 
approval

Transport damage

Incorrect installation or commissioning

Failure to observe the user manual , the installation guide , and 
the maintenance regulations

Unauthorized Modifications , changes , or attempted repairs

Incorrect use or inappropriate operation

Insufficient ventilation of the device

Failure to observe the applicable safety regulations

Force majeure (e.g., lighting , over voltage , storm , fire)

repaired by manufacturer , or

repaired on-site , or

exchanged for a replacement device of equivalent value
according to model and age .

In the la t ter case , the remainder o f the warranty ent i t lement wi l l be 
t ransfer red to the rep lacement dev ice . In th is case , you do not 
rece ive a new cer t i f icate s ince your ent i t lement is documented at 
manufacturer .

In the la t ter 5 years , manufacturer has the exc lus ive r ight to 
de te rmine how to car ry ou t the remained war ran ty . In case 
manufacturer prov ide rep lacement for customers , manufacturer is 
not responsib le for any other sor ts o f costs dur ing the serv ice 
procedure in that per iod , inc lud ing (but not l imi ted to) log is t ics fare 
, labor cost , any k ind of compensat ion . A lso the rep lacement may 
have a l i t t le f law on i ts sur face , and the warranty exc ludes any 
genera l defects , i f inver ter is s t i l l generat ing power to gr id .

Excess iveness in the meaning above ex is ts in par t icu lar i f the cost 
o f the measures for manufacturer would be unreasonable .

In  Aust ra l ia , our  goods  come  wi th  guarantees  that  cannot  be  
exc luded  under  the  Aust ra l ian  Consumer  Law .  You  are  ent i t led  
to a rep lacement  or  re fund  for  a  major fa i lure  and  compensat ion  
for  any  o ther  reasonably  foreseeable  loss  or  damage . You  are  
a lso  ent i t led  to  have  the  goods  repai red  or  rep laced  i f  the  
goods  fa i l  to  be  o f  acceptab le  qual i ty  and  the  fa i lure  does  not  
amount  to  a  major  fa i lure .

Warranty conditions Warranty method
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